
Hong Kong Times Square “Collect Hong Kong-Style Stamps • Unlock Surprise Exchange Rates” 

Terms & Condition 

 

1.​ The promotion period runs from today to Aug 31, 2026. All purchases and reward 

redemptions must be completed within the specific period. 

2.​ During the promotion period of this campaign, Wechat Pay Chinese Mainland users can 

enter the stamp collection campaign page and take part in the campaign either by 

scanning the QR code below or accessing the Hong Kong Times Square campaign page 

on Wechat Pay Global Offers. 

3.​ During the promotion period of this campaign, when a user makes a single purchase of 

RMB 10 or more at offline merchants in Hong Kong using WeChat Pay and receives one 

"Hong Kong-Style Electronic Stamp" (out of 6 designs total). Each user can receive a 

maximum of one digital stamp from the same merchant during the promotion period. 

Transaction results may vary each time. When a User collects the No. 0, No. 2, No. 4, and 

No. 6 commemorative e-stamps, they can redeem the corresponding Surprise exchange 

rate discount voucher, enjoying up to an 8% exchange-rate discount. The specific 

exchange-rate discount shall be subject to the display on the campaign page. 

4.​ This promotion is exclusively available to Mainland China users (individuals who use the 

Mainland version of WeChat Pay, have completed real-name verification using a Mainland 

China ID card and a Mainland China mobile number). Each user is eligible to redeem one 

voucher per discount tier. The same WeChat account, ID card number, mobile number, 

bank card number, or device will be considered as one user. To safeguard Users' eligibility 

for rewards and account security, WeChat Pay reserves the right to suspend or 

permanently stop issuing rewards to abnormal accounts and to pursue legal liability. 

5.​ This promotion and its exclusive WeChat Pay exclusive exchange rate are applicable only 

when users make purchases using WeChat Pay at designated participating merchants 

within Hong Kong Times Square. 

6.​ Each user can collect a maximum of 4 exchange rate discount vouchers during the 

campaign period. Vouchers are limited in quantity and available on a first-come, 

first-served basis. 

7.​ If voucher issuance fails due to a system error, the user may return to the page to claim 

the remaining vouchers after using up the currently effective exchange rate discount 

voucher.  

8.​ If a user obtains or uses the exchange rate discount voucher through fraud or other 

improper means, or is suspected of any illegal or non-compliant conduct, Times Square 

Limited and WeChat Pay reserves the right to cancel the user's eligibility to take part in 

the promotion and to use the voucher.  



9.​ To prevent fraudulent transactions, each voucher may apply the preferential exchange 

rate in at most 5 unpaid transactions. If the limit is exceeded and no payment password is 

entered, the voucher will become invalid; please operate with care.  

10.​ After claiming the voucher, the exchange rate discount voucher will be automatically 

applied to the User's first payment at a participating merchant within its validity period. 

Users may set a minimum threshold on the voucher details page. The maximum 

redemption amount of the Surprise exchange rate discount voucher is 20,000 HKD. The 

exchange rate discount voucher may be used together with other WeChat Pay vouchers 

in the same order; however, it cannot be used together with other WeChat Pay exchange 

rate discount vouchers in the same order.  

11.​ The exchange rate discount voucher is valid for 7 days from the date of issuance, and 

voucher per discount tier is limited to one transaction only. Once expired, it cannot be 

restored for use. If the promotion enters its final stage, the final valid period for claimed 

vouchers will coincide with the final end date of this campaign. 

12.​ This exchange rate discount voucher cannot be transferred, exchanged for cash, or used 

via screenshots. Times Square Limited and participating merchants reserve the right to 

reclaim or cancel rewards used for resale purposes. 

13.​ The exchange-rate discount takes effect when the order is priced and paid in a foreign 

currency (non-RMB) supported by WeChat Pay. FX rates fluctuate in real time; the actual 

rate shall be subject to the rate displayed on the payment page at the time of transaction. 

14.​ In the event of a full refund, only the amount actually paid by the User and the exchange 

rate discount voucher used for that order will be returned. The discount amount indicated 

on the voucher will not be refunded. The terms and validity period of the returned 

voucher remain unchanged. Partial-refund orders and expired exchange rate discount 

vouchers will not be returned. If the returned exchange rate discount voucher is still within 

its validity period, the User may continue to use it within the validity period (i.e., within 5 

days of first claiming the voucher). 

15.​ By taking part in this campaign, users indicate that they accept and agree to comply with 

these rules. 

16.​ Times Square Limited and WeChat Pay reserve the right to change the Terms and 

Conditions at any time without prior notice.  

17.​ For any queries, please call the WeChat Pay customer service hotline (+86-57195017). 


